OLR® HOWOQIRWP DVIRQ




$WZ RINE\
6D HW 9%\ 6HQRU+LI K 6 FKRROXMGHQY
AW8JIG




&RQWQWV

3UQFISDO/: HBRPH

6 FKRROADG: HBRPH

P DIIH W HYH $FKIHH

$ERWEDIHW %\ 6HQRU+LIK 6FKRRO

IHOQQ)

6 SHFIDOM& KHHU' DQFH 3URI UDP

6 SHFIDOWY RREDA@BUR] UDP

6 SHADA XME 3URJUDP

3DWI IQEHUS FDGHP IF ( [ FHIGFH 3URJ UDP

6WGHQN DB

7TWDQMRQQ) TURP 3UP DUV R +LJK 6 FKRRO

6\WGHQABHYEHV

SRVMYH 3HHUS HDMRQWKISV

THAKRBRI IHVIQ6 FKRRO

2 QEH8\DIH

$FFHSWE®! 8 \H $J UHHP HQWV

7TKILG 3DW 6 HYEFH 3URMIGHY

7UDQSRW

6\WGHQN UHW& RGH

$CAMRDAQ RP DARQ

& ROMEXWRQY DQG & KDU HV



3UQASDOV: HBRP H

* HWQJ \ RXUFKLESV HGXFDWRQ W KLY

| XQGDP HQBOR KRZ Z H GR WIQJ VDW6 DI HW

9D\ BHQARU+LIK 6FKRRO: W WH P RYH R KLJK
\FKRROZ H DOR DSSUHFIDW KRZ YWVBCMIY WDW
FKU@UHQ DQG WHUSDUHQA UHFHLYH WH VXSSRW
FDUH DQG DWHMQARQ GHHGHG VR P DNH WL FUMFDO
WDQUARQ \XEFHW XO W/ RUMLY BDVRQ Z H
SOFH D KLJK YDOH RQIRWMUQ) FBWH

FRP P XQFDWRQ Z W WYGHQN DQG \WHU
SDUHQNV

$VSDWR RXUFRP P IW? HOAR J IMQ) \ RXUFKLG
WH EHVAHGXFDWRQ SRWME®! Z H FKD@IQI H DO
WYGHQMN VR DFKIHYH WHUI X@BRMQADO: H
KDYH D SURXG KIMRWY Rl SURGXFIQ) \IXFFHWI XO
JUDGXDWV Z KR FROMEXWM VR WH FRP P XQW RQ
D ®FDODWRDIDQG J BEDOFDB! 2 XU

J UDGXDW FRQAQXH VR DFKIHYH XFFHW | URP
WH SROAFDCDUHQD VR WH VSR 1 IHT DQG
HYHQWH W H MW/ 7KH 6DIHW 98\ : D\

$VD WKRROZ H FRIDERIDWM Z W P DQ.
SDWZHWY LQ WH HEXFDWRQDCDQG EXVICHW
VHRRUVR SURYIGH TXDONV WDFKIQ) DQG GDUIQ)
RSSRWYQWAY | RURXUMNGHQN

: HEBRNIRZ DG VR Z HBRP 1QJ) \ RXUFKLG VR
6DIHW %D\ 6HQRU+LI K 6 FKRRO

" MO, VSTBS
3UGFISDO
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6 FKRRO/RDUS: HORP H

, HWQGD ZDWP ZHBRPHVR DOGHZ \WXGHQN
DQG WHUI DP [@HV

7KH 6 FKRROBRDUG 1QFRQUGPARQZ W WH
3UGFLSDOHQUXUAV WH VFKRRA XOLOY W
HGXFDWRCDOUHVSRQUELDAHY RYHHHV WH
VADWI LIE GIUHPWRQR! WH VFKRRCDQG SURMGHV
ICBXWIQR [QUWDWYHV\R LP SURYH RXVWRP HV I RU
\IYGHQV

2 XUBFKRRORDUS FRP SUMHVWII | SDUHQNV DQG
FRP P XQW P HP EHY/Z W D GYHWW R

H SHWYH LQ YDWD Gl HHQANGRZ BIGI H DQG
\N@ DUHDV HDFK Rl Z KIEK SURYIGHV XQTXH
RSSRWMQWHV DQG VIHZ SRIQV 7KH 6 FKRRO/RDUG
BRI RZ DG VR \KSSRWQ WH VFKRRAQ
FROMXQ) IWBQ DQG SIRXG KIMRY RI
SURVIGIQJ |RUD Z LGH YDUHW R \WXGHQN 1QWH
@FDCFRP P XQW

0 DNH VXUH \ RX FKHFN RXUVFKRRCZ HEVIW
) DFHERRNSDIH & RQUHPADQG & RP SDW/\VRR W\
IQRWP HG DQG | RUZ D\ V\ RX FDQ FRQAIEXW DQG

EH LOQROHG LQRXUS DI HW %D\ 6HQRU+LIK
6 FKRRCFRP P XQW

2 QEHKDO R WH 6 FKRROA&RDUWG Z H BRNIRZ DU
VR D VIXFFHW XCEDWHUKLS Z I\ RX VR IXSSRW
TKH6DIHW 9B\ @ D\

, ZNF 41 BMWS
& KDILBHURQ
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POIGHEN-IKEA

6DIHW %D\ 6HQRU+LIK 6FKRRAVDQ $SWsDIHW %0\ 6 HQARUAHLI K 6 FKFRRORXUYMRQLV\R

QCHSHIGHQNBXETF 6 FKRROR! I HUQ) WXGHQN HXDQFH WH RSSRUMQWAHY DYDIDE®! VR RXUVFKRRO

TXDOW SXEQF HGXFDWRQWDWZ LORSHQWH GRRU FRP P XQW DQG R SURMGH P HDQCQJ 1 XA XM

VR [ XVMUH RSSRUNQWAY Z KHWHULQ WH SDWZ D\VR \KFFHW : H EHOHYH HYHWY RCH KDV WH

Z ROSOFH RUNXUHUHGFDWRQ DQG WDIQQ) W KWW DFFHW @D EHKDYRXU DQG P HQRO
KHDOM  Z HEBHQ VXSSRWHHGHG \R WUYH DQG

( WREQKHG1Q Z HKDYH EHHQSDW\R WH FROAEXWM LQVFKRRODVKRP H LQWH FRP P XQW DQG

6D HW 9D\ FRP P XQW | RURYHUI RW\ HDWY/DQG WURXT KRAWDH

QZ FDMURURHU  MWGHQVWDQI Q) | URP

<HU WR<HU : HKDHD SRXGKMRY R ABGZ#BZAFQPS) H 4D PPMQSEFT JTFNEPO

SURGKFIQI \WKFHHW XQJ IDGXDWY Z KR FRQAIEXWM EJM¥ST1Z DBS BCE FFTQFDUFVWSZEBZ: 3T 51 F

VR WH FRP P XQW RQD GFDODMRIDODEG ABG\Z#BZ8 BZ

JBEDOFDGI

$ PN N JN FOUUWP $ VNW/F-

6D HW 9D\ 6HIRU+LIK 6FKRRAVSURXG R RXU) ILY\L DWRQY SHRS®! DQG WHIUURB! LQHGXFDWY) HDFK DQG
HYHY RGHR XV 7K1V DQDUHD Z H DOAIYH VR NHHS BDWIQ) DERXDQG Z H HIFRXUDJ H DOV VKDUH WHU
NRZ BIGI H DQG EH SDWR RXUGHYHBISP HQVHGXFDMRD® DQG FXGMID®

7KH 6D HW 9B, 6HQRU+LI K 6 FKRRO XGMUDCE HQAM R T HY/D SOFH Z KHUH WMGHQN FDQEH WHP VHOHV
LQD \DIH DQG FDUQ) HOQMURGP HQW7KH VFKRROBINHV SUGH LOHQFRXUDI LQY ) 1AL DWRQY IYGHQN
DQG WHUSDUHQAN VR EHFRP H LOYROHG 1Q GDIO® \FKRRTY) DRRYWAY

2 XUFXGMUDAFHQAMH LXQVD 0 RRUEWI NBRZ DN3URIUDP  Z KHUH J XHWXSHDNHY DQG
IXGHQN UHDW \R FXGMUA

,QDGAMRQWR WH H FHBIQABAMRXUFH DYDLDE®! R WXGHQN 6DIHV 9B\ 6HQRU+LIK
6FKRROY GHAFDMG \R SURP R LQAYGXDQ) RO DQG SHIRDCEHWV 2 XU) IV
1 DWRQ/\WGHQVIQ<HDY  KDYH DFFHW\RWH' HDQJ . RRQEDP 3URJDP
JIMQ) WHP DFFHWR | UHH WRUQY [Q0 DWY +$66 ( Q) QK DQG 6 FIHGFH

Z W H FHSWRQDOMI | R KHS 7KH SURIWDP Z RIV/IQ FRIERIWRQZ W \WH
)R®Z WH' BDP 7X\RIDBWRIWDP FRREMWGE) ' DYIG 6P W DG

' HDQ* XWIURP * LB R &RBUH IXQGHGE\ WH 3R® ) DUP HU) RXQEDURQ

/ HBCZ LBBEBEKCZ / PPCHBSCXEEYB NBBN BO ZPLB LPPNBCHLB LPPB
LPPSB ZFZJEKPXBL / EKB / PPOHBSCPPEKS L CHBCZ CZD

, DFNQRZ ®IGJ H DQG SD\ BASHRVWR WH 1 RRQI DU( @HY P HQ Z RP HQ DQG
FKICUHQ SDUVSUVHQADQG | XWMUH 7KLV 1 RRQI DUFRXQAY , VMKSRQ
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$ ERXW6 DIHW %D\ 6 HQIRU+ LJ K 6 iKRRO

Sl FABGW #BZ8 BZ

7KHEDIHWOD\ : D\ LIVRXUZ KRBI VFKRRO
EHKDYIRXUIWDP HZ RIN WFRQAWR [IYHE D\\6
Z W WYGHQN DFFXP XOMQ SRIQNIRU

GHP RQDWY WH DAMYXGHY EHKDYRXY DQG
YIWMHV DWRFIDMG Z W HDFK 2 XUF RRG
6\DQEQ) 3R\ VWXQGHUTKH6DIHW OB : D\
| UDP HZ RINDQG HQUXUAVZ H KDYH WH YHU

KL KHVAH SHAVEMRQVR  DQG | RU RXUMNGHQV

7KHBDIHV 9B, : D\ 1VSURP RIMG DFURW/ WH
\VFKRRODQG |RP VD SDWR HYHY BMRQDG
DRRYW 6\MGHQA DUH HIFRXUDI HG VR HDLD

UHZ DG SRQN 7KHVH UHZ DUS SRIQN DUH WHQ
FRP ELCHG Z W, DAMQEDGFH UDWAVR SURYIGH DQ
RYHD@DQNG) DQG GAWP IGH HDFK WMGHQAY
* RRG6\BQEQ)

6WGHQVHDWY  SRIQN| RUHDFK UHZ DU HQWY
EXWDOR ®VH  SRQN|RUHDFK GHP HUIW

UFREHG 6\WGHQWVDUH BZ DIBHG | RUWHL* RRG
B\WBQEQ IQ: HHWY  DQG  DWHDUIWRXS
P H-WQ VDG DWHP EQHV

(DFKWP 1Q: HN/ DG 6WGHQW
6HYFHV& RREDRY SXEQK D* RRG 6\BQAQ)
QIZ KIEK LV GAVSO\ HG RQWH GRWEH ERDIBY
DURXQG WH \FKRRO

4D PPNVbIN FUBCNVA

1FSPE 5NF

DP DP
DP DP
SHFHW/ DP DP
)RP DP DP

DP SP

SP SP

I XGFK sP sP

SP SP

4Dl PPM XTI QN

$ MCT 5FBN T BCE ( SPVQT

: HRIIHUD QP EHUR HOXFDWRDDG 1 XQ
H WDFXWFXOUVKRRODPRIWAY $ QP EHUR RXU

DR RSHIDW GXUQ). BGFK DQG UHFHW KK
DV&KHW&OE DQG/HIR &OE Z KB RKHY
RSHUDW DI WMUVFKRROMXFK DV+RP HZ RIN& OF
DQG 6KRWS\RY ) DRVRY

,QDGEWRQVR 3K\ IEDQ GXEDWRQ BMRQ/WHUH
DUH DOR D QP EHUR! RSSRUNQWAV | RU RXUFKLG
VIR SDUELSDWA LQIQMUNFKRROSRWALY

FRP SHWARQY DFURW/ WH \ HDU DVZ HODVWH
KUDQ) HUE DGHW SR LDP

4 YWEFQJ- FBEFSIT JQ5FBN

6WWCGHQVIRP <HDWY/ DUH HEFWG R WH
6 \WGHQN HDGHUKLS 7HDP HDFK\ HDU

7KH 6\MGHQV HDGHUKIS 7HDP IVWH YRFH R WH
IGHQAERG. DQG RU DQVHVP DQ- DRV
WWURXI KRXWINH \ HDUQ\XSSRWR YDURXY
FKDUMEN
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0 VS1BU XBZT

6DIHW %0\ 6 HARUALIK 6 FKRRORI I HY/ WUWHH
DFDGP IF SDWZD\V

" DBEFN .D &YDFN#CDF 1BU X BZ
7KH 3DWI IQGHU3WRI WP IVDQDFDGHP IE
HQUEKP HQABURI DP \WWDWSURVGHY WYGHQNV
Z WD BDIQ) HMURGP HONNDWZ LQERW,
HQJ DI H DQG HFRXUI H WHP \R H SR WH
FXUEXOP QP RUIH GHEIO

. BIOTWBN 1BU XBZ
$QD\SILDWRIDCSDWZ D\ | RUMMGHQNZ KR
Z DQR NHHS WHURSWRQ/RSHQ

*QFSFFOUPO1BU X BZ
$ \HBPWH SDWZ D\ WDWSURYIGHV \SHFIDDAV
\XSSRWWRUMNMGHQN Z W LGHQWIHG QMIDR
DG QP HDA HGY

,QDCAMRQ R RXUFRUH \KEMFWR 0 DWW
(QQK 6FIHIFH +XP DQWAVDQG 3K\ EDO

( GXFDMRQ Z H DAR R | HUHBPWYH XQWIQ 7KH
$W 7THFKGQR®J IHVDQG / DQJI XDI HV

-FBOICH" BT

: HQYIGH RUFXUEXOP [QR H.J KWP DRU
/HDQQ $WDV 6WGHONIQ<HDY R DUH
UHTXILHG VR XQGHYENH YAEHV 1QWHVH DBHDV
DQG FDQP DNH FKRIEHVVR HDE®! WHP VR SXUKH

WHUSDWEXOUWHQI WY VBBIQN DQG LOMIVN

2 XUFRUH \KEMPW FRQAMR 0 DWHP DWEV
(QQ@K 6FIHFH DQG+XPDQWAV  6RFIDO
6 FLHGFHV
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. BUFNBUDT

: HDIP \R GHYHBS \ RXUFKIGVNIRZ BIGI H DG
DELOAHV DFURW\WMUHH P DIQO DWHP DWFV\RDQGV
1XP EHUDQG $OHEWD 0 HDVKWHP HQADQG

* HRP HW DQG 3UREDELD DQG 6 \VEMYAEY

0 DWHP DWEVLVIP SRUZQARUDFKLEMQ)
HP S@ P HQVDQG HQFRXUDI HV\NQY \IXFK DV
®JIFDAMD\RAQ) FUMWFDOMONG) DEVRDRVRU
\SDWOMNGQ DG SIREGP \ROIQ)

&CHMT

TKHWYG R ( QI QK KHSVFKIGUHQ GHYHBS WH
NIRZ BIG) H DQG WO GHHGHG | RUHGFEDIRQ
WDIQQ) DQG WH Z RISOFH

( Q OK HKDGFHVDQG GHYHBSV QMR DQG
FRP SUHKHQURQWNAY [P SURYHVZ UMMQ

FRP P XQEDWRQ HKDGFHVMMGHQM RIDO
OQIXDJ H W HFFRXDI HVUBDAQ DG
HQJ DJ HV FUMFDOMCNG)

) WNBOQWUFT 4PDBMIDFCOFT

+XP DQWHVDQG 6 RADGBFIHGFHY +$66 1V WH
VNG R KXP DQEHKDYIRXUDQG [QMIDPWRQIQ

\RFIDOFX@MUDOHQMLRGP HQBOHFRQRP IE DQG
SRONFDAFRQM W +XP DQWHVDQG 6RFIDO

6 FIHQFHVKDYH D KIMRUEDIDQG FRQMP SRIDY

IRFXV | RP SHYRQDOR J BEDCFRQM W

TKHWXYG R +$66 Z 1QGEHYHES \WH DELON R
TXHRQ WICNFUW-D@ P DNH GHFMRQVEDVHG

RQHMGHEFH GHYMH SUIRSRDY | RUDPWRYY DQG
FRP P XQFDW H | HAYHO




4DFCDF

7KHWMG R 6FIHJFH HQDE®GV\ RXUFKIG \R
XQGHIWWBQG SK\ MFDCDQG EIR®J IFDCY. ROV | RP
WH \P DBOMADRP \R WH H SDQHR WH
XQYHYH VAMQ) \R BDWDKRZ MDQY RV DG
KRZ Z H FDQX\VH WIYNIRZ BIGI H\R EHGH IW

KXP DQNQG

) FBNO 11 ZTDBMREVDBUPO

2 XU+ HDAM SURJ IDP VEXI@ NJRZ G H DQG
DZ DIHHWR D DQIH R \RSIEVIGFOGEQ)
SK\MEDCDQG P HQEBCZ HBHQ)  WMOHFH
UASHPAKOHDMRQKLSV DQIEXOIQ) DG
QMRARQ

7KH SUDPWEDCBK\ MEDQ{ GXFDWRQ SUR] UDP V
IGFOGH GHYHBSIQ) \WWOY'DQG JDP HSO\ 1QD
WQJHR \SRW DVZ HODVKHDWN | IMgHWDQG
Z HBHQ) EDVHG DRWWAY

Q<HDYW DG IMGHQNKDYH P RUH RSWRQY/
Z W HBPWH FRXWAHVDYDIDE®! ,Q DCGMRQWR
WHVH FRXHY WMGHQIV FDQ SDWFLSDW IQRXU
DQOXD3B FKRRCS WOMEV & DIQIYDODVZ HODV
LOMUVFKRROSRW FDUIYDY DQG 6 FKRROB SRIW

: $ FRP SHIWARQY

SIF" 8T

: HDIP R HQ) DJH DQG IQSILH\ RXQ) SHRS®!
Z W P HDQQ) | XCH SHUHQFHVWURX] K ERW WH
3HURWP Q) DQG 9 WXDCH W

2 XUSDWIRQDW W | FU-DW DI H DQG BAVSHPWKO
GDUIQ) HOMURGP HQNVI RUNGHQV R GHYHBS
QZ ZD\VR HYDILQ) FUDWHO DVZ HODV

H SUAMQ) WHP VHOHVWURXI K D YDUHW R
PHGAD Z KIOWQXWMUQ) DQG H WIQEQ) HDFK
IQEMGXDO/\NDY DQG DBV

- BCHVBHFT

/HDQIQ) D OQI XDJ H KDVWHP HQGRXVEHH IW
| ROVFKRRODQG IQ@H 6\WGHQNZ LOXXG. WHU
FKRHQOQJI XDJ H RQHYHYGD\ VRSIFVDQG BDY)
DERXAGDI® @H FXWRP VDQG WDGMRQY IQWH
VLI HAFRXQAY

7KHWYG R HWHU* HP DQRU,QGRGMDQLY
FRP SXORY | RIMNGHQVIQ<HDY DQG

* HUP DQLVWH | RUHP RUADQI XDJ H 1Q( XURSH DQG
WHUH DU P DQ. VP [OUMEV EHE HHQIMDQG
(QOK * HPDQ DOR KDVWRQY WDGH DQG
EXMGHW @/ RURE RSSRUMQWAVI RU
$XVADIDQ/

JQGRGHMD LV RAUFBVHWARYHWHDV QH KERXU
/HDWQIQ) ,QGRGHMDQOQI XDJ H FDQ®DG VR P RW
H | HAWYH FRP P XQEDWRQ ,QGRGHMD DAR KDV
FEH WDGH @/ DQG EXVGHWRSSRUMQWAV | RU
;. HAMQ$ XVADIDQY

5FD CPNRHFT

THAKGR®J VI REXVHV RQWH GHYHBSP HOAR
NIRZ ®IGJ H DQG W@ DG WH XVH R
WFKQRBJ\ DQG UAVRXUFHV

THFKQRBJ IHV RSWRQY IGFOIGH
Z RINKRSV KRSMIQV FRP P XQW
\HYIFHV DQG LG RP DARQ
WFKQRBI\  7KHVH RSWRQ/

P RAYDW \ RXQ) SHRSG
DQGHQYDIHWHP 1QD

WQHR GDQQ

H SHUHGFHVWDW

DUH WDQJ HIDE®!

RKRPH

FRP P XQW

DQG WH

Z ROSOFH
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6 SHHDOM&KHHU * DOQFH 3 LRJ LDP

2 XUDDWRQD® UHFRI QVHG 6 SHELDOME KHHU' DGFH

3WRIWP IVRGHR RQDVER' HSDWR HOAR! ( GXFDMRQ
DSSURYHG 6 SHFLDOME KHHU' DQFH 3URI WDP V

2 XU&KHHU' DQFH 6 SHFIDOMBURI DP IV FRP P MG \R
GHYHBSIQ) VARQ) DQG FRQIGHQA RXQ) SHRS®I Z KR
VIAYH | RUH FH@QFH DQG VR UHDFK WHUI X@SRWQADO
2 XUYMRQLYWR KHS SUHSDUH WWGHQN | RUMHUGH W
SKDVH R @H EH RQG \FKRROE\ VHWQJ KL K WRQGDUBY

DQG H SHAEMRQY

5BICH BCE ' BDMUFT

2 XU&KHHU' DQFH WYGHQN SDWFLSDWM LQ 6 SHFLDDAV
&KHHUDQG D (DQJH R ' DQFH VBN DFURW WH VFKRRO
Z HHN 7KV WP H GRHV QRWP SDPWRQ WH GDUIQ) SURJ DP
R WH WXGHQNV

: HDOR KDYH D KLJK WRQEDIWG R | DFIOAHVIRUT DQFH DQG

&KHHBDAQ) [FOGEQ) J\P DWMEVIGRUQ) FUD\K P DW
PIQLWDP S \SWXQ) GDGFH | BRU P ILIRY \RXQG WP

DQG | MgHWWDIQQ) DUHD

© H DUH GHGFDWIG \R EXLGQ) FKDP SIRQ DWGMAV Z KLOW
UHSUAVHQAQ) RXUVFKRRCZ I HOMXMDWP DQG SUGH LQD
YDUHW R SHURWP DQFHV DQG FRP SHAWARQY WURXJ KRXW
WH \ HDU

4FNEDUPOS5SBM

6 HBIPWRQ 7UDQ DUH KHG DQRXD® IQ7HP | RUFPXUHQW
<HDU \AXGHQN VR J DIQHQAI LOR WH SURIWDP \WH

IRGZ Q) \ HDU

9IMWIBG-ZCBZ X B FEV BV QPHSBN T TQFDBM
Q¥HBNT DI FFSEBCDF TQFDBMIUQPHSBN R I1QG
RXVP RUH DQG UHJ IMMURQICH
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6 SHADOMW RRWED@S LRJ LDP

7KH 6D HW 9%\ 6 HQRU+LJ K 6 FKRRG6 SHFIDOM RRED®
SWRIWP IVRHR RQD |RXUSHW * &Y ) RREDC: GE
$FDGHP IHVIQ$ XVADID

7KH 3HW * @ ) RREDQE OE $FDGHP\ SURYIGHV DQHOM
SUR HWRQDOFRDFKIQ) HQVURGP HQATRUWH WXGHQVLQ
WH SURIWDP  DAHG VR D FBDU WKFWUHG SDWZ D\

RZ DUBV D FDUHHUIQWH JDP H DVZ HGDVFRP P WP HOAIR
FUDWY) D GDWQ) HOMLRGP HQAMDWLY ERW QUMUK
DG FKD@®IQ) QY

7KH 6 SHFIDOMWY RRWED@BURI WDP LV FRP P MWHG R
SUIRMIGQ) RSSRWYQWAHV | RUDOWYGHQN W | XDIOMHU

SRWQADO

5BJOCH BOE &RVION FQU

6\WGHQN SDWFLSDWM LQ | RXUKRXW Rl SUDFWEDCFRDFKLQ)
VHWIRQV GXUQ) WH VFKRROZ HHN 6\MGHQN DOR

\XSSGP HQMMLY Z W SUDFWEH P DVRKHY SDIFLSDWRQLQ
WH & KDP SIRQ6FKRRY 6RFFHUSWRIWDP  FOE WDIQQ)

DQG Z HHNHQG P DWKHV

2 XU) ) $ DSSURYHG DWALELDOMU | DFLON HQFRXUDI HV
\P DOMGHG | RRED@DQG Z H DOR KDYH D SXUBRVH
EXLOVIMZHW FHQAM |RURI | [ LH@ GHYHBSP HQWV

© H SURVIGH DFFHW R DQH WQUYH IDQJH R \SHHG

DJ LOV DQG TXIENGHW HT XISP HQVY

4FNADUPOS5SBM

6 HBIFWRQ 7UD® DUH KHG DQRXD® IQ7HP | RUFPXUHQW
<HDU WXGHQN VR J DIQHQAI LOR WH SURIWDP \WH
IR®Z Q) \ HDU

9IMWIBG-IZCBZ X B FEV BV QPHBNT TQFDBM
QPHBNT TOFDBMIUGPICBWQPHBN WR I1QG RXW
P RUH DQG UHJ IMMURQICH
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6 SHHDQ XMF 3URJ LWDP

2 XU6 SHFIDAD XMEF 3URI WDP QXUWMUHY DQG GHYHRSV

SDWRQIRUP XME Z W D | RFXV RQ ERW LQGYIGXDCDQG
JURXS P XME BMRQY

| \ RXUFKL@ KDV EHHQ BDWIQ) DQIQWKP HQAIQ 3UP DU
6FKRROMURXI K WH ' HSDWR HOAR! ( GXFDWRQV
QMXP HQROD XVE 3IRIWDP WLV LV\WH SUIRIWDP | RUWHP

© H DOR HQFRXUDJ H WXGHQN Z KR Z DQAR EHJ 1QWHU
P XMEDORXCH. R DSSO | RURXUG SHFLDAD XVIE SURJ LDP

0 QQPSYQLIFT

6\XGHQN FRP P HGFH RUFRQAXH , QUAKP HQBO HMRQVIQ
& OWEFDO XMDU ) OWM & QUCHW6ED] RSKRGH 7UKP SHW

7URPERQH ( XSKRQXP  7XED RUSHUIFXWMRQ

QWH FOWRRP  \WMGHQN BDWQWR UHDG DQG XVH WH
OQXDIHR PXME 7KH IGFRSRIDW WIFKQRBJ\ QR WH
GHYHBRSP HQVUFREQ) DQG SHURWP DFH R WHURZ Q
FRP SRMRQV DUDQI HP HQV DQG \RQIV

& RFHW/DQG DQG WH * XWDU( QHP EGI HKDGFH
SHURW DGFH DQG J UIRXS SO\ Q) W@

" VELIPOT

$XGMRQV DUH KHG DQOXD® IQ7HP | RUFXWHQAK HDU
WYGHQN VR J DIQHQAY LOR WH SURIDP WH | RGRZ Q)
\HDU

IMWIBGWCBZ XB FEV BV QPHBNT TOFDBM

QPHBNT TQFDBMN VID QPHBN W I1QG RXW
P RUH DQG UHJ IMMURQICH
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3 DWW LQGHU$ FDGHP LF ([ FH@IQRH 3LRJ LDP

2 XU3DWI LQGHU$ FDGHP [F ( [ FHBYQFH 3WRIWDP LV
GHWJ QHG \R FKD@IQJ H WXGHQN DFDGHP LFD@®
EXI@ \HD HWMHP  DQG BDGHUKLS W@ DQG
SUHSDUH WXGHQN | RUMMDY  HGXFDUWRQ

7KHDIP R WH SURIWDP VR | RAMUWH DFDGHP IE
DQG SHYRDOGHYHEBSP HOAR WWYGHQN Z WIQ D
FDUQ) HOMURGP HOVDWMAQ) WHP \R H SBUH
DQG P HHWKHUSRWQADO

6WMGHONV IURP <HDWY/ DUH SOFHG lQD FOW
Z W @\H P 1QGHG SHHY | RUDQFRUWH \VXEMIFW

WAQ) LQRIHG [QWH 3DWI LQGHUSWRI DP GRHV
CRASUHFOGH D WWGHQAIURP LOYRIHP HQAIQ RWHU
\SHFLDOSUR] WDP VIQWH VFKRROO DQ 3DWI LQGHY

KDYH D YDUHW R LOMUHVW DQG VBGIQAN DQG DUH
HQFRXUDJ HG VR SXUWXH WHH

&OE SFTUCH

( QM1 7THAQ) LV KHE DQRXD@ IQ7HP  IRU
FXUHOASHDU  WYGHQWV \R JDIQHQAN LOR WH
SWRIWDP WH IR®Z 1Q) \ HDU

IMWIBGZCBZ XB FEV BV QPHSBNT

TQFDBVQPHSBN T QBU GOEFST BDBEFN D
FYDFN#CODF \R | LQG RXAP RUH DQG UHJ MMURQIEH
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/ BUPCBN# DPOTJITUFOUDPN#DUPO
PGEBWB *S4 Dl PPMIWEFQT X 1J
%WIBCINMZ

2 XUWFKRRQYVSDWR D QDWRDCBURVPNDERXW
\WYGHQNZ WK GMDELOV DQG RUBDUIQY
GLIEXQY : H SURVIGH GDVD DERXVWMH QP EHU
DQG GDRIQ) GHHEVR FKIGUHQ DWRXUVFKRRO
7KH Q@DP H R WH VFKRRODQG WH Q@DP HR WH
INGHQNV Z LOCRAEH BHSRWMG ,Q RUP DWRQDERXW
WH QLI HHQMSHVR GHHGVDQG WH SURI P V
DQG WVRXUFHV WH VFKRROAVHVR RYHIFRP H
EDWHY DQG VKSSRWFKIGUHQ Z W \SHFIDO
HEXFDWRQDOHHGV Z LOEH FRIFWMG

© H EHDHYH MIVIP SRUBQAR FRQAEX\M \R WLV
EHFDX\VH WZ LOKHS ERM ) HGHIDADQG 6\VAWM
JRYHUIP HQN GHYHBS EHMMUSRIELV WDW
DFNGRZ BIGI H WH BVHOR BARXUFHV GHHGHG IO
\FKRRY\R P HHWIKH GHHGVR DOXMYGHQNVIQ

: HMDS XADID

J \RXZ RXG @\H R BDWQ)P RUH DERX\VWKH

1 DWRD® & RQIMMQAL RBFMRQR ' DV |RU
6FKRROB\WGHQNZ WK D GAVDELON \ RX FDQYIMW

XXX CDDE FEV BV (*SBIF-CT HVBEBOT
BCE DB

6 QRVF 4 WEFOQU'EFOJGS 64*

7KH 8 QT XH 6\MGHQNGHQMNLHU 86, LVDQ
$XVADID Z IGH WWGHQAQXP EHUZ KIFK HIDEBNV
UYGHONV VR WDFNWHUMDIQQ) BFRGY DFIRW DD
$XVADIDQ WEAMY DQG WUMRUHY

86, UHTXWHP HQNFDP HIQR HIHFWURP \WH
WBWR 7KH 86, IV HWHQADA RUDD

9 RFDWRQDY GXFDWRQDQG 7WDIQQ) 9( 7 WKV
DVUHTXILHG E\ WH 6 FKRREXWEXGP DQG
6\VIBQEDIBV$ XWRUW

TRFUDW D 86, \ RXZ OHHGWR IR W

XXX VIIHPWBV

%1 RUH JRQ) VR \WLYZ HEVIM \ RX Z LOIGHHG WH
IR®Z Q) 1QRP DARQ

e G\MGHQADPH DVZ UNMQRQWH LGHQM [
GRFXP HOM\R EH X\VHG

e G6\MGHQANEDWR ELW

e B\MGHQNFRXQM R ELLW

e GWGHUWFIWR ElW

<RX Z1GDOR GHHGRHR WH IRBZ 1Y
IGHQM LQ) GREXP HQVVR FUDW WH 86,

e 0 HGFDW FD\G

o $XWADIDQSDWSRW

e 2 YHYHDVSDWSRWRQD VR EHXVHG L \ RX
GR QRAKDYH D 0 HGEFDUH FDUG

o $XVADMQELW FHWIEDWM

(152/0(17 ,1)250%$7,21



7WDQMMRQIQJ ILRP 3UP DU WR +LJK 6 FKRRO

$ PN N VODBUWPO

6\WGHQAKDYH D IDQIH R \SHFLDOANMDFKHY
WURXI KRXWINH \ HDU ,Q DGRMRQR WHIUNKEMFW
WDFKHY WMGHQNP D\ DOR GHYHBS
UHDMRQKISVZ W RXUB\WMGHQAS HYEHV 7HDP

| \RX KDYH D FREFH®D!| RU\ RXUFKI@
DVWFKRROSDWEXDID 1L B/
DFDGHP LIE RURFFXULLY [QMARCH
FOW WHQWH UASHPWYH \WDFKHU
RU+HDGR /HDQQ) $WD +R'$
\KRX@ EH \ RXUI IBRIQAR
FROEFW

| \RXUFRFFHQLVFRP SB[ RU
RFFXULQY RYHUD QP EHUR

FOWH WHQWH UHBNDQAB\MGHON
6 HYEHV & RRECDRUNKRXG EH
FROBPAMG

VHH SDIH 6 WGHANG HYEFHYV

$PNQBTT 4D PPML.PSBBM

7KH & RP SDW/6 FKRRCBRWEIQY DQLQMI UDMG
RQICH SRUYBONDWD@RZ \V\ RX VR DFFHW/XS \R
GDW DQG P HDQQJ | XOQ RUP DARQDERXVRXU
\FKRRODQG \ RXUFKIGSVSUR] UMW & RP SDW/
IGFOGHVP DQ GlLI HIHQAHDWUHY I(GFOIGIQ) WH
DELON \R

e 0 RQRU\RXUFKIGVDWMQEDEFH DG HOMU
DQH SOWRQ | RUDEVHFH RUDWHW
&RP P XQEDWM Z W\ RXUFKIGSVWDFKHY
9LZ \ RXUFKLGV WP HEE®!

/RRN 3DUHQNVG\WGHQI7HDFKHUS: RQ HBHGFHV
3URVGH FROHQARUHYHQWV

$ POCFDU

&RQHAWD@Z VSDUHQM\R ®J LQDQG YIHZ WHU
FKI@V DFDGHP LE UHVXE DQG FRXYH RAEH

$WHWP HOARXEZHY BMRQRXEHV DQG WFKRRO
CGRWEHV DUH SRWMG UH) XD

E&NBM

$VD VKRR H X\VH HP DIOR FRP P XQFDW Z W

SDUHQN DQG J XDUEDQ/RQD UHI XDUEDWY WL
LFOGHVVHQEQ) \FKRROMSRW YD & RQGHAW
DQG H FXMRQ SHIP MRQ UHT XHVV WURXI K
&RP SDW : H HJFRXUDJ H D@SDUHQN DQG

FDUHJ LYHWYW/ VR HQUXUH WH HP DICDGGUHWZ H KDYH

RQUAFRG LV NHSWEXUWHQW

(152/0(17 ,1)250%$7,21



6 M GHQWG HUYLEHV

#' 4& . PEFM

2 XUB\WGHQAS HMFHVWDP SURYIGHV\XSSRWRU
WH \RFIDOHP RARQDADQG HEXFDWRQDY. HEEHQY
R DOWYGHQV 7KH XGP DWW J RDCR WH 6\WGHQW/
BHYEFHVWDP VR KHS WMGHQN UHDFK WHUI X©
SRMQADO: HRITHUD UGH YDUHW R VKSSRW
WURX] K D SRVM¥H SDWRUDCFDUH SURI UDP VDQG
BZ DG [QUDWHHV VR BRI QUH WMGHQW
DFKIHYHP HQVDWHMQEDQGFH DG * RRG 6\WRQEQ)

2 XUB\MGHQAB HYEHV GHSDUR HQAY AKPMUHG
XMQ) WH 966(/ P RGHO7KIVP RGHIDWLI Q/\MA |
R D\SHFLLIE DBD R WH P RGHOR HQMXUH D

Z IDSDURXQG VHYEFH DWMQEQ) VR RXUMNMGHQN
%KDYIRXU $WHQGDGFH 6RFIDO( P RARIDADQG

/HDQQ) GHHGV

3ODH VHH RXAG6(/ 0 RGHIFRQEPADANQWH
\DE®I RQSDIH

( PPE 4WBCEXH

$ WMGHQAV BZ DUG SRIQN VB Z IOEH XVHG DBQ)
Z W WHUDWMQEDGFH UDW VR GHMUP IGH L WH
KDYH* RRG6WBQEQ) +DMQ) * RRG 6\BQEQ)

P HDQV\WDVD WMGHQAL/ DE®! VR SDUFLSDWM 1Q DO
H FXWRQ/ H WDFXUEXDU

DRV LGFXMRQY \SRWFDUYD® DQG UWHZ DG
HYHQN DQG MV H SHRWIG WDVWXXGHQIV P DIQIQ
WHU* RRG 6\BQEQ) DAWDOWP HV 7KLY BMAW HYHY

VHP HMUDQG WWGHQNVDUH I IYHQ  WHZ DU SRIQV

VR WRWWKHP R

) RUP RUH [Q RUP DWRQ SGDVH UH HUMR RXUTKH
6DIHV 9D : D\ ,QRP DARQIERN
TBG-ZCBZ X B FEV BV X Q DPAFOU
VQWBET 4# 8 BZ ( PPE
4BCEXH QEG

(152/0(17 ,1)250%$7,21

" WFCEBCDF

© HZ DQMR P DNH VXU DOFKLGUHQ.J FVIKH EHWV
HEXFDWRQ SRWE®! Z KIFK [VZ K\ DWMQEQ) \FKRRO
HYHY GD\ IV\R P SRUBQV: HUMD$ XWADIDQ OZ
\IBXOWN WDWD@FKRRODI HG FKICUHQ P XWAEH
HQURTIG DQG DWMQG VFKRROHYHY GD\

7KH \FKRROV UHTXUHG \R | RBRZ. XS DQ

XQH SOIGHG DEVHEFHV | \ RXUFKIG LVDZ D\
SEDH GMEWGHNEHYEHVNGRZ DVARRQDV
SRWE®! YID

606
3+21( &DO
(0$/

\DIHWED\ \KV DWMQEDQFH#HGXFDWRQZ D HGX DX

WHQ\HBPWRSWRQ

" WFCEBCDF . BUFST . BLF &SI 9BZ$ PVOU

) RUIXUHULQ RWP DWRQ SBDVH UH HWR RXU

$WHQEDGFH 0 DWLY,Q RUP DWRQIRRN

TBGWCBZ X B FEV BV X Q DPOUFOJ VQWBET
" WFOEBCDF . BUFST QEG




6 M GHQWG HUYLEHV

) FBE PG4 WEFQUA FSADFT

+  KDYIRXUDQG HQJ DI HP HQAP SURYHP HQW
PHAWV

o KRBI6FKRRIB\MCHQWAKDYRXUS J UHP HQN

o TDQMRIDONP HIIEBN GXH R EHKDYIRXUDQG

HQI DU HP HQW 4W/EFOUAFSADFT $ PPEEIBPS 4WEFOUAVQQPSS PPEIBUPS
« /IDVRQZ W DQG WH HUDOR 6FKRRO
#8) " 7°063 3V FKREJ MV 4/EFOUAFSADFT $ PPEIBUPS 4WEFOU4VQQPSJ$ PPEIBUPS
& ("(& &5 + 6PDOIRXS SURIDP VI HAMY EHKDYIRXU
DQG HQ DI HP HQW 4/EFOU4FSADFT $ PPEIBPS 4/EFOUAVQQPS$ PPEIBUPS

o ' DIOFOWRRP YMW GHMP IGH\FKHGX®I
o BWMGHQNUHXIQ) %XG3 FOW
e * RRG6WQEQ P DQDIHP HAADQG
1P SBP HOMMRQ
o BVMGHQV UAW&EREH

«  BVMGHQNZ KR DU OW VR FOWRUMIOQNY
«  BFKRROM X\DO
«  5HHUDOR RSWRQ/RMHUWDQP DIQXMEDP

VFKRRIY $/7$ 60 </ 4WEFOUAVQQPS$ PPEIBUPS
« P SGPHQMMRQDQG P DI HP HUR

WDQUMRDONP HBEGN 4/EFOUAVQQPSI$ PPEIBUPS
o $WMQEDGFH ,P SIRYHP HQAD HMQIV
« 0 DDIHPHUR QEYGXDCHWHQEDGFH 300/
« WXQ DQGPD@IHP HUAR QEMGXDO

$WHQEDGFH $J BHP HQV

" 558 %/ $&

« 0 D@IHPHAAR 50 33/ MKQ) UWHMEZ
o BXFIGH 5IWNS$ WHWP HOVDQG DWRFIDMG
DRURYY IRTZ XS
«  SHHUDR \RFIDOHP RURDAMKHVI URP
TUDIH 2 [ IEHU
«  BWGHQNQRAZ DOMY \RIRVRFOW XDEBIR 4 WEFQUAVQQPSUS PPEIBUPS 4Dl PPM.TZD! PNAHITUT
HP RARCD@ W) XOW D IRXV GHSUWHG HW
6P DI RXS \KSSRWIQMYHQMRQSUR] UDP V 4WEFOU4VQQPSJ$ PPEIBIPS $1 BQBD
| RUMGHQN
o ) IMASROAR FROBFWRURAMGH DI HJFIHY 4W/EFOU4VQQPSIS PPEIBIPS 5SBHF 0 GEDFS
&3)6 +HDGVSDFH : $32/
« 0 DQIHP HAAR \RFIDOHP RARGDCBURI WP VIQ
WH \VFKRROH J &\ SUHW/
« 0 DQDUIHP HQAR 3DUDFKXM 3DWHY MM
WP RIDCHW

408> -
& 05%0/"-

o BWMGHQV IDICRWIE 7Y SHSRW
« ) DPLO HQJ DI HP HOADQG \KSSRW1' 6
&HOAHEN
« ' MDEOV O HAFDOEDW FRBFURY  HOMY ) FBE PG- FBSOICH 4VQQPSJ " CPSHIOBMBCE *TBCEFS&EVDBUPO
o QMYHQIRQFOWP DI HP HOW 0 GDFS
o +HDONFDWHIRBZ XS [P SXWMGGDI QR - FBE &EVDBUPO" TTJNBCU
«  BXSSRWKHDIMFDUH SDQQQ) DG WML
. $SSOIRUL$3/$L 2/1$ (67VDGSTS5
DWHWP HOADGYWR HON

-8 3% (
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3 RMWY'H 3 HHUS HODWROQWKLSYV

4BGI #BZ 4QPS )H 40 PPMEPFT U BMBU G/NAIOH FGBY BOF

6DIHV YD\ 6HIRU+LI K 6FKRROEH IGHVEX@IQ) DV
DORQIRQ) DQG GHIEHIDW P MXAVHR SRZ HUQ
UHDMRQKISVWURX] K UHSHDWIG YHUEDOSK\ MEDO

DQG RARFIDEEHKDYIRXUNDWQMIB/VR FDX\H
SK\MFDOVRFIDIDQG RUSW FKRBJ IEDAKDUP

YXO@IQ) FDQIQRGH DQLQAMGXDARUD JIRXS

P MMQ) WHUSRZ HU RUSHIFHYHG SRZ HU RYHURH
RUP RUH SHYRQVZ KR | HHOXQDE®! VR WRS IWURP

KDSSHQAQ

2 XUFKRRQVFRP P IWMG \R HDFK SHIYRQ
UASHAWY HDFK RWHUDQG D®Z QY 1RU
IQAMGXDOV Z KHH HYHYRQH \WWGHQN Wi | DQG
SDUHQV XVHVSRMYH DQG UNVSHANKGDQI XDIH
DQG DFFHSW QLI HBGFH

2 XUBFKRRCE: RP P XQW KDVGHYHBSHG D 1PTLNF
1FFS3FNBUPOTT JOT 4 SBUFHZ DVD SURDFWYH

Z KRB \FKRRADSSURDFK R SURP R D SRVMYH
\FKRROF@P DM HJFRXUDJ H SRVMYH SHHU
UHDMRQKISVDQG WFNBI EXOIQ)  7KH BAXWVR D
\FKRROFRP P XQW\XUYH. DQG VI HWIG

FROXUIMRQV/IQ SURMGHG X\VH XCEUHRINRY/
| RUALY VRV \

<RX FDQDFFHWIMWKHWKH TBG-WCBZ X B FEV BV
X Q DPOFFQU VQWBET 1PTIWF 1FFS
3FBUPOT 4UBUFHZ QEG

6D HW 9D\ BHQRU+LI K 6FKRRO/UAGRQH\R
EXOIQ) VG GHG R XSSRWWKH EX@HG WMGHON
VR HOXFDW WH MGHQIZ KR IVEX@IQ) DQG WARGH
DQ FRA@W

YX@IQ) FDQRFFXUQD@\SHAWR @H DG
IFIGHQNVR EXOIQ) R WQIGFUHDVH IQHDI® KK
\FKRRO HDY/

7KV/IVD WP H R J UHDWFKDQJ H | RUNGHQNV
(YHUY WMGHQAQ WH VFKRROKDVWH U KWR | HHO
\DI H DQG R EH WHDWG Z IW BASHRW( YHURGH 1Q
WH FRP P XQW KDV\WH UVSRQUELDA VR SUHYHQA/

EXOIQ)

&\ EHUEXOIQ) IVEX®IQ) WURXI K WH XVH R
LOMIHNHYEHV\XFK DV HP DIOFKDWRRP V/
LOXBQAP HWDJ Q) \RFIDCP HAD DQG P RELGI
SKRQH WFKGRBJ LHV\KFK DV WP HWDJ HV

&\ EHUEX@IQ) R WQRFFXWRXWGH WH \FKRRO
KRZ HYHU IMFDQLP SDPARQVFKRRODH : KIGMRXU
\FKRRCP D\ DGGUHW R\ EHUEX@IQ) WURXIK
HEXFDWRQDCSUR] UDP V SDUHQN FDUHJ LYHLW DUA
DGYMVHG VR P RMRUWHUFKIGV RQIEH
IOMDPARQ/

3DUWHQN & DUHI LYHYFDQKHS E\ \DOIQ) \R WHU
FKIGUHQ NHHSIQ) WH \FKRROQRP HGR DQ
FRGFHQY DQG P DNQJ UHSRWVR WH HEDI HW
&RP P MRGHU
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7HAKOR®J\ 1Q 6 AKRRO

3RMAQ) WWGHQNZ WY DFFHWAR P RGHD
WFKQRBJ\ |RUH SXBRVH R HKDGAQ) WHU

®ODQQ) DG SWHSDUQ) WHP | RUNH \WFKQRBJ LEDO
Z R VD SURIW DD HW 9B\ 6HARUHLIK 6FKRRO

6\WGHQNZ MY DFFHVW/AR D FRP SXWUDQG [QMIHW
DWKRPHFDQEPX OMBE 0 GDF  (PSGFF RQ

WHUKRP H GHMEHVRGFH WH. KDYH DQDPWYH
* HSDWR HQAR' ( GXFDWRQHP DICDQG WHGHOABI 1O

PCIV 11 PCF 1PNDZ

7KH 6D HW 9B\ 6HQRU+LIK 6 FKRROD REL®! 3KRGH
3RIA VIQ@HZ W' HSDUR HOAR ( GFDIRQ
3RTA

6\WGHQIV P XW\KDYH P RELGI SKRGHV\WUIHG 0 G5
BCE " XBZ" NWBZ GXUQ) \FKRROKRXY LGFOAQ)
UHFHWDQG OGFK

| D WMGHQADFFHWHVD P REL®I SKRGH GXUQ) DQ
SDWAR \WH VFKRROGD\  \WH GHYIFH Z LOEH

FRQVFDWG

6\MGHQA DUH SHIP MWMG \R FRBFPWNHUGHYEH
IURP 6\MGHQAS HYEHV DVWKH HQG Rl WH VFKRRO
@\ 1RUIMAR | HFH FRQ WFDWRQY 6HFRQG DQG
\KEVHTXHQAR! | HGFHV BHT XUWH WH
SDUHQNVFDUHI LYH VR FRIFVWMH GHYEH

1 \ RXUFKI@S KDV'D P HAFDOFRQAWRQWDWIHT XLUHV
D P REI®I SKRGH HJ GDEHWMV  SGDWH HQXUH
WDV \WGHQAS HYERV IV QRWIHG 7KLY HQUKUAV
DSSURSUDM SOQQQ) 1V SXWQ SOFH VR VKSSRW

\ RXUFKIG

%HIBMSFMIBTF 1FIN JITIPOT

<RXUSHIP IWRQIV\RXI KWRUWH \FKRROR
SXEQK YIGHR DQG SKRRJ IDSKIE FROMQAR \ RXU
FKIG DQG RUDP SBVR \ RXUFKLGVZ RINR EH
XVHG E\ WH \FKRRODQG \WH' HSDW? HOAR

( GFDIRQ

<RXUFKIGVIP DIJHDQG RUZ RINP D\ EH
SXEQKHG DVSURP RARQR WMGHQ

DFKIHYHP HQN WH \FKRRODQG MW HYHQV 7KLY
IQFOGHVKDUERS\ QI MIODXAR DQG YIGHR | LG
IRP DW 3OFHP HQNMGFOGHY EXVY RATP WG
R SOFHP HQNIQVFKRROGHZ VMY HP DIO
VFKRROIDQG' HSDW? HQAR! ( GXFDMRQ IQADGHW
DG IQOMIHNAMY IGFEQ) VRADAP HAD

Z HEVMV DQG WILG SDW DSSTFDMRYY Z KIEK
P D\ HDE®! YIHZ HY WDGHWWR IGHQM \ RXU
FKIG

*GZPV BHFF WP U JT VIF PGZPVSDI & T N BHF
BCE TDI PPMKPS. QWBTF UDL BCE THOU F
QFS\ JITPOT POU F 4 WEFCUEOSPW FOUBN
2 FHWIQHG WH FROHQZ LOWP DIQ

H | HAAYH XQADKFK WP H DV\ RX

DGYMH WH \FKRRORWHZ VH

1QZ UMY

1 \RX GR QRW IYH\ RXU
SHIP IWRQIRU RXU
FKIG VP DJH R EH
SXEQKHG SBD\H
QVFXW\WLY/Z W

\ RXUFKIG
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2 QUOHS8 VDI H

4YWEFQJU OMCF 4 FSADFT " DDPVAU

6D HW 9B\ 6HIRU+LI K 6FKRRCBURYIGHV DFFHW\R
' HSDUWR HQAR ( GXFDWRQRQIEH VHYFHV 7KHVH
HQKDQFH WH FRQMP SRIDY GDUIQ) RSSRUYQUWAY
DYDIDE®! VR WGHQN DQG WH IDQIH R \WDFKLQ)
VRRY DYDLOE®! VR I | VR GHOHUMH : HMD
$XVADIDQ& XWEXGP

7KH VFKRROHHNY DSSURYDA RU\ RXUFKIG VR EH
J LYHQ DFFHW/ R WHVH RQIEH VHYEHV

7KH' HSDUW? HQAY RQECH VHYEHV FXUHQM® SURVIGH
\IYGHQN Z W DFFHW\R

o  LQAYGXDOHP DICDQG FDBIEDUDFFRXQN
o WH,QMIHWP RQRHG DQG FROARDG
IMGHQADFFHW/\R Z HEVMV

*  RQIGHWDFKIQ) DQG BDQQ) VHYEHV\KFK DV
&RP SDWDQG QLI MIABRXFHY

e RQUH I LB WRDJI H DQG \KDUQ) \HYEHV

TKHVH VHYEFHV Z 1IGDOR EH DFFHWE®! R\ RXU
FKIG RAWMCGHR VFKRRO

*GZPV BHSF WP ZPVSDl N VT.CH U FTF POMDF
TFSADFT QWBTF UDL BCE THOU F QFSN JITPOT
POU F 4 WEFOUROSPN FOU P\

3GDHH SOIQWH FROMQAR \WH $ FFHSVRE®I 8 \H
$IHHPHOWHHSDIH VR RXUFKIG EH RIAH

I QQ) \WH GHFOUDWRQ RQWH 6\MGHQN QURB HQW
IRP

1MBTF CPUF U BUX | M FWESZ SBTPCBCM FGPSJ
JTNBEF CZ4BGWZ#BZ 4FQPS) H 4D PPMBCE
U F %FQBSIN FOUPGREVDBUPO WP QFFVWFOU
TWEFQUFYQPTVSE P JOBQQIPQSBUF DPOFOU

X | FOVTIOH POMOF TFSADFT JUJT CPUQPTT.CM
UP DPN QWUFM FANN JCBUF U F STTL PGTVDI
FYQPTVF

(152/0(17 ,1)250%$7,21

<RX \KRXT EH DZ DUH WDWINH' HSDUWR HQAR
( GXFDMRQKDVWH W KWR WHYIEZ  DXQW
LOQMIFHSWDFFHW DQG GVFBVH P WD HV
FUDWG UHFHYHG RUVHQARYHU  HSDUWR HQW
RQIH \HYIFHV /RIVR HP DIOADQDRWRQYDQG
LOMGHADFFHW GDVI DU NHSWRUDGP LQMADWYH
®U DADQG VHEXUN SXSRVAVDQG P D\ EH
PRQRVG 6P DUVR RMHUFRSRIDWM UHFREBV
HP DL DQG LQMHWDFFHW UHFRGV DUH
GQVFRYHUDE®! LQWH HYHQAR U DODPWRQDQG
DUH \EMPWR SUIRMMRQVR WH ) BHHGRP R
QRPDWRQSFW  ZZZ IRZDJRYDX

<RX \KRX@ DOR EH DZ DUH WDW) HHIDAQMGHW
EWRZ MQ) QRAFRQGXFWG YID WH' HSDUR HOAR
( GXFDWRQV GHE RINLY GRAP RQVRUHG RUI LOMUBG
E\ WH' HSDWR HQA7KH' HSDWR HQW

HQFRXU HVFE\H | DP LO \WSHYMRQR DO
LOMIHNVH B\ FKIGUHQLQ GFDWRQ/ RIMHUMWDQ
WH \FKRRODQG WRQI © WHFRP P HQGVWH X\VH R
DSSURSUDWM LQMIHWIGMUIQ) \R \VZ DUA

$GYEFH RQP DQDILQ) [QMOHWK\H DWKRP H FDQ
EHIRXQGRQWH 2 IIFHR WH( 6DIHW

&RP P MWRGHUZ HEVMWM

XXX FIBGZ HPWBV JBIF-QU




$ FFHSVDE®I 8 VH$ J UHHP HQW

4WEFQU"HF-FN FQU
*BHFF WP GPNAX U F S/MT TFUPVUCFWX X | FO* VTF U F %-QBSIN FOUQEPVEFE POMDF TFSADFT

, Z IORQD XVH RQIH \HYIEHVI RUSXUBRVHV

Z KIFK \WSSRWWP\ GDIQIQ) DQG HOXFDWRDO
UHVHDUFK

, XQEHWWEQG WDW DP BSRQUE®! | RUDD
DPYW RQP\ RQEH VHYEHV DFFRXQN/

, Z I@QFKHFNZ IW WH FOWURRP \WDFKHU

EH RUH \KDUQ 1P DI HVRUIIMQI SHYRQDO
LI RUP DWRQZ KHQXVQ) RQIEH \HYEHV

, ZLONHHS P\ SDWZ R SUYDWM DQG QRAKDU
Z W RMHUMMGHQN

, Z LORABMRMHUSHRS®! B RQDQG RUXH
P\ RQIH DFFRXQN/

, Z LOMOMH FOWRRP WDFKHULL , \WMIQN

\RP HRGH IVXMQJ P\ RQIEH DFFRXQNV
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P D\ UBHTXILH SHIRQDAQ RP DWRQWR EH GWFBVHG
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VFKRROHDU : H BFRP P HQG Z DM XQMDE R
Z HHNVEH RUIH WH WBWWR VFKRROMP EH RUA
SOAQ \ RURXIH  <RX FDQSOQD IRXH. E\

e YMWY WDQSHW Z D JRYDX
e GRZQBDAQ WH 7UDQSHW DSS DYDIDE®I | RU

12 6 DQG$QARG
e FDOY WH,QR/ICHRQ

" ROWRU HVWR \HBFWIKH \FKRRCEXV RSWRQ
Z KHQSDOQQQ \ RXURXH

(152/0(17 ,1)250%$7,21




6 VKGHQW UWHW & RGH

7KH 6D HW 9D\ 6HQRU+LIK 6FKRROB\MGHQN U/
&RGH 3R\ VR KDYH D FROMMQMFKRROXQLRIP
DP RQY) WYGHQVR HDFK \ HDUJURXS BDAQ) DONH
Z D\ WURXJ K VHQRUMFKRRO

© HDUQY D XQLRP FROAEXWVR EXUCIQ) SUCH
Z WWIQRXUVFKRRIDQG DP RQY) RXUMNMGHQN

% HQURGY \ RXUFKIG DV DI HV 9%\ 6HQRU+LIK
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